Echtvon her.
Nah bet mir
Meine OSPA.

3apaau HaginHoro maiibyTHbOro ANA HalKUX KAieHTIB.

Hawi KnieHTn odikytoTb i 3ac/1lyroBytoTb Ha nNpodeciiHe Ta iHAMBIAyanbHe o6cnyrosyBaHHA. Tomy B
KOMaHAi KoHcynbTaHTiB OSPA mu npuainsemo ocobamsy yBary 611M3bKoOCTi, Npo30pocTi Ta
nanekornaaHicTi. TiIbKX HaaaloumM KOMMNIEKCHI KOHCYAbTaLil Ha PiBHI 04en, MU 3MOMKeMOo
3340BOJIbHUTU AK Mani, TaK i BEAUKi NoTpebun Hawmx KnieHTis. Ona nisgeHHoT 6isHec-30HM OSPA
(o6nactb MNocTpoB) MM WYKaemo Bac, 3 AKHANWBUALWKNM NoYaTKoM poboTu (Ha NoBHUI abo
HenoBHU poboumnii AeHb) Ha HacTyNHy nocaay

MNepekBanipikoBaHUI KOHCYNbTAHT KANieHTIB (4/X/i)

AK Bn 3po6buTK HalycniwHiwmnii owaaHnii 6aHK We cuabHIWKUMm:

Bu € 06amnyuam OSPA 3aBaaKuM cBOiM npodecinHMm nopagam, BNeBHeEHI npeseHTaLil
NPOAYKTIB Ta MPUCYTHOCTI HA PerioHaNbHMUX 3aXxo4ax

BuKopucToBytoum diHaHcoBy KoHuUenuito OSPA, a TakoX NpoAYyKTM olWwaaHoro 6aHky Ta
napTHepiB-acouiaLiit, BU KOHCYNbTYETE KNIEHTIB Y BCIX XKUTTEBUX CUTYaLLiAX

Ocobucti AoBipyi BigHOCKMHM 3 KNiEHTaMM € HE3aMiHHUMU - B ByayeTe Ta niaTpumyeTe ix
Bu BUKOPUCTOBYETE Pi3Hi KaHaNW 3B'A3KY, W06 aKTUBHO i BiANOBIAHO LiNbOBUX rpyn
3BepTaTUCA A0 NOTEHLINHMX KNIEHTIB.

Bu oTpumacre 6inblue, HiXK npocTo pobory.

KomaHgHuii gyx Ta ycnix: OSPA - ue KomaHAHWUI BMA CNOPTY - CKOPUCTANTECs nepeBaramm
NO3UTUBHOI KOPNOPATUBHOI KY/IbTYPU, AKa A03BOJIAE HALLMM KOMAHAAM AOCAraTU AyKe
BMCOKUX pe3y/bTaTis.

BianoBiganbHicTb i po3ymiHHA: MU Bipumo y Bawi 34i6HocTi. Micna iHauBiayanbHoOi
NiATPUMKM Ta BCTYNHOTO iHCTPYKTAXKy He3anexHa Ta aBTOHOMHa poboTa € 04HMM i3 ONOPHUX
cToBniB Baworo Ta Haworo ycnixy.

Po6orTa Ta xutta: PoboTa - Le e He Bce, BBM MOXKeTe po3paxoByBaTh Ha onnaty, Wo
3a/1eXUTb Big, pe3ynbTatiB poboTH, KOMNAEKCHI coLianbHi NiNbIM Ta YMOBW, CNPUATANBI ANS
cim'l: Big NiATPUMKM 3 MicUAMM B AUTAUMNX cagKax A0 iHAMBIAyanbHOro rpadiky pobotu.
PO3BUTOK Ta NPOCYBAHHA: Balli BNACHi BUMOTM 3aBXAM € HAMBULLMMM - CKOpUCTaTeCs
Pi3HOMaHITHUMM MOKIMBOCTAMM PO3BMTKY Ta 3acANTEe HOBUMM HAaBYTUMM HAaBUUKAMMU.

Bawa KBanidikauia cTBOpOE [04aTKOBY LiHHICTb A1 HALLUX KNIEHTIB

Bu maeTe 3aKiHuYeHy (6axaHo KomepLiiiHy) npodeciliHy OCBiTy i NparHeTe po3BMBaTUCA AK Y
npodeciiHomy, TaK i B 0cobucTiCHOMY naaHi. B pamkax nepeksanidikauii Bu otpumaete
KBanidiKaLilo KnepKa owaaHoro 6aHky

BneBHeHe NOBOAMKEHHSA 3 TEXHIYHHUMM NPOrpaMamMm Ta cMcTeMamMm € as1a Bac camo coboto
3p0O3yMinvm

CTpyKTypoBaHMii cnocib poboTH, a TaKOXK ACKPaABO BUpParKeHa OpieHTaLLiA Ha cepBic i KNieHTiB
XapaKTepusyrTb Baw ctunb poboTtu



e  BigKpuTicTb, fO06pe po3BMHEHI KOMYHIKATUBHI Ta KOHTAKTHI HABUYKMK, @ TAKOXK BNEBHEHA Ta
NPUEMHA 30BHILLHICTb AOMNOBHIOOTL Baw npodinb
e 3HaHHA HiMmeLbKOi MOBU Ha PiBHi He HMXyYe B2

Yoro x Bu ueKkaere?

NiaTpumaite komaHay OSPA B ii nparHeHHi 1 Hagani 3aAnWaTUCA OAHUM 3 HaWYCNiLWHIWKWX oWwagHuX
6aHKiB HimeuunHu Ta noaalite Ham Baluy 3aaBKy - NPOCTO Ta Nerko, 6esnocepeHbO Yepes Hall
nopTan OHAaH-3aABOK!

AKwWwo y Bac BUHUKAM 3aNUTaHHA LWOA0 BaKaHcii, byab NacKa, 3sepTalitTeca fo:

OstseeSparkasse Rostock, Sandra Senteck, Teamleitung Personalentwicklung, 0381 643-8719, Am
Vogenteich 23, 18057 Rostock.

3 agmiHicTpaTUBHUX NUTaHb 3BepTainTecs, byab facka, go Claudia Backer, Personalreferentin, 0381
643-1227.



